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Overview
This Training and Assessment Strategy (TAS) document has been developed to clearly advise the Trainers & Assessors involved in the delivery of training and collection of assessment evidence. This TAS provides a top-down perspective of BSB80120 – Graduate Diploma of Management (Learning) course and the training and assessment that will be applied. 
This is a working document and is likely to change over time as BSB80120 – Graduate Diploma of Management (Learning) course is subject to continuous improvement. This TAS document should be read in conjunction with the learning and assessment documentation of this course.
 
Course Summary
	Mode of Delivery
	Face to face 

	Duration
	1 Year (52 weeks, fulltime)

	Training Method
	Trainer & Assessor led, face-to-face in a classroom setting combined with in-class experiential activities.

	Assessment Method
	Theoretical questions, projects, case studies, role-plays, Presentations

	Target Students
	This qualification is aimed at students who would like to enhance their skills and knowledge to create further educational and employment opportunities for themselves. 
It is also anticipated that this qualification may be of interest to those overseas students who wish to enter the business or management profession or who are seeking to move to the profession from another sector.  

	Contact Time
	Classroom based – 20 hours per week.





	General Information

	Name of RTO
	Richmond School of Business Pty Ltd t/a Richmond School of Business (RSB)

	Training Package
	BSB Business Services Training Package, Release 7.0 – 8.0 

	Qualification
	BSB80120 – Graduate Diploma of Management (Learning)

	CRICOS Course Code
	TBA

	Delivery Period
	1 Year (52 weeks, full time)

	Delivery Method
	Trainer & Assessor led, delivered face-to-face in a classroom setting combined with in-class experiential activities. Assessment is conducted through written assignments and practical demonstration.

	Authorisation
	Principal Executive Officer

	Units of Competency 
	The units of competency of BSB50120 Diploma of Business course are given below:
	Unit Code & Title
	Core/Elective

	BSBHRM613 – Contribute to the development of learning and development strategies
	C

	BSBLDR811 – Lead strategic transformation
	C

	TAELED803 – Implement improved learning practice
	C

	BSBFIN801 – Lead financial strategy development
	E

	BSBINS603 – Initiate and lead applied research
	E

	BSBLDR812 – Develop and cultivate collaborative partnerships and relationships
	E

	BSBHRM611 – Contribute to organisational performance development
	E

	BSBSTR801 – Lead innovative thinking and practice
	E




	Packaging Rules
	Total number of units of competency = 8 
3 core units plus 5 elective units, of which:
· 3 elective units must be selected from elective units listed in the qualification descriptor;
· 2 elective units may be selected from elective units listed in the qualification descriptor from the BSB Business Services Training Package, or any other currently endorsed training package or accredited course at Advanced Diploma level or above.

Elective units must be relevant to the work environment and the qualification, 
maintain the integrity of the AQF alignment and contribute to a valid, industry-
supported vocational outcome.

	Pre-requisite requirements 
	There are no pre-requisites or entry requirements for this qualification in the training package. 

	Licensing, Legislative, Regulatory or Certification Considerations 
	No licensing, legislative or certification requirements apply to this qualification at the time of publication.

	Fees
	Enrolment Fee (non-refundable): $250
Tuition Fee:  $11,250
Material Fee: $250
Late/ Re-Assessment Fee: $50 per unit

	Target Occupation 
	Training and Development Professionals 
Senior Administrator
Senior Executive

	The Learner

	Student Entry Requirements

	RSB will provide the BSB80120 – Graduate Diploma of Management (Learning) program to people who meet the following requirements:
· Be at least 18 years of age;
· Have successfully completed the BSB60420 Advanced Diploma of Leadership and Management (or equivalent) or a bachelor’s degree (or equivalent);
· Participate in a course entry interview to determine suitability for the course and student needs.

Recommended requirements
RSB advises prospective students that the following competencies are required to enter BSB80120 – Graduate Diploma of Management (Learning) program:
· Ability to read, comprehend and write a range of texts within a variety of contexts;
· Ability to use and respond to spoken language, including some unfamiliar material and terminology, within a variety of contexts;
· Ability to recognise, understand and use some of the conventions, symbols and formulae of formal mathematics and statistics.

International student admission entry requirements
International students must:
· Have a valid IELTS* score of 5.5 or equivalent.  English language competence can also be demonstrated through documented evidence of any of the following;
· Studied for 5 years in an English-speaking country; or
· Completed at least 6 months of a Certificate IV level course in an Australian RTO; or
· Successful completion of an English Placement Test.

Note:
Other English language tests such as PTE and TOEFL will be accepted.  Students are required to provide their results of other English language tests for confirmation of their equivalence to IELTS 5.5.
Students must show certified proof of their proficiency or proof of having passed an appropriate English Language Test within the last two years.

	Student Entry Process
	· All prospective students will be required to undertake an LLN test to identify if they will require additional learning support and if the identified level of additional support is within RSB capabilities to deliver. Based on the group of students that this course is designed for all are expected to have high- level of LLN capabilities.

	Technology and Literacy Requirements 
	To successfully undertake BSB80120 – Graduate Diploma of Management (Learning) course, the student should have:
· Ability to produce and present word-processed documents/reports of several pages;
· Ability to obtain, interpret, evaluate and present information from a variety of sources (reading or the internet or via other assistive technology).

	Student Support, Welfare and Guidance
	Where the student is experiencing any personal difficulties s/he should be referred to the Principal who will arrange appropriate support for the student in need.  If the student’s needs exceed the school’s support capacity, it will refer the student to an appropriate external agency. 

	Nature of Guarantee to Students
	RSB is committed to completing the outlined training and assessment upon students’ commencement of their study and while they are meeting all their student responsibilities.

In the event of being unable to commence or complete the course, the School will, if possible, arrange for agreed training and assessment to be completed through another RTO (Fees may be incurred). Prior to the transfer to another RTO, affected students will be formally notified of the arrangements, and an agreement to those arrangements, including any refund of fees, will be obtained. If transfer is not possible, RSB will provide a refund of any unused portion of the fee.

	Training Strategy 

	Arrangement of Training Program















	This course is delivered as a sequence of single stand-alone units. 
	Delivery Sequence 

	BSBLDR811 Lead strategic transformation

	TAELED803 Implement improved learning practice

	BSBSTR801 Lead innovative thinking and practice

	BSBFIN801 Lead financial strategy development

	BSBHRM613 Contribute to the development of learning and development strategies

	BSBINS603 Initiate and lead applied research

	BSBHRM611 Contribute to organisational performance development

	BSBLDR812 Develop and cultivate collaborative partnerships and relationships




	
	Duration
This is a full-time program delivered over a period of 52 weeks that is divided as below:
	Activity
	Course Hours
	Breakdown of Hours

	Face-to-Face
	Training
	600 hours
	40 weeks x 20 hours per week face to face training (15 hours training & 5 hours assessment per week)

	
	Assessment
	200 hours
	

	Self-Study (Unsupervised)
	400 hours 
	40 weeks x 10 hours per week

	Volume of Learning
	1200 hours
	

	Total course duration (Tuition + holidays) = 40 + 12 = 52 weeks



Classroom Delivery
The training program for BSB80120 – Graduate Diploma of Management (Learning) is delivered for 20 hours per week over 52 weeks, divided into 4 ten-week terms including 12 weeks of term breaks.
The classes are scheduled and delivered as below:
Shift 1 – Monday & Tuesday: 8:15 – 16:45 and Wednesday: 8:15 – 12:15
Shift 2 – Wednesday: 12:30 – 16:30 and Thursday & Friday: 8:15 – 16:45
Shift 3 – Monday to Thursday: 17:00 – 22:00
Shift 4 – Friday: 17:00 – 21:00 and Saturday & Sunday: 9:00 – 17:30
BSB80120 – Graduate Diploma of Management (Learning) training program is delivered in face-to-face classes, flexible learning, and self-study to provide a rich and engaging learning experience. This training program is offered full time only and students are required to:
· Attend any 20 hours shift from the above 4 shifts based on the availability of that shift;
· Attend classes during each term as per timetable;
· Complete course assessments and learning activities;
· Complete 10 hours self-study per week during term time to absorb undertaken study, knowledge for practical application and research, prepare and complete assessments.
The face-to-face delivery includes training/teaching, videos, group activities, pair work and class presentations. The program in BSB80120 – Graduate Diploma of Management (Learning) is designed to allow for the adoption of a range of learning approaches to cater for differences in learning preferences, learning interests and needs, and variations in learning opportunities. Students are expected to attend all scheduled training sessions and they are expected to undertake reading and research activities in their own time in conjunction with the delivery of face-to-face theory and practical sessions.

Theory Sessions
Theory will be delivered to set up the content of the unit so that the students are prepared for practical application of the theory in simulated situations, within the classroom. These theory focused classes provide the underpinning knowledge and skills demonstrations. They also set up the learning tasks (in readiness for assessment). Theory classes will be conducted by delivering presentations and short videos, listening to podcasts, and watching TED talks, conducting question and answer sessions, working through the student workbooks, and completing learning activities.

Practical Group Sessions
These sessions follow or are integrated with the theory sessions. Practical group sessions provide an environment for students to work on practical learning for each unit. This is done under the guidance of the Trainer & Assessor. Demonstrations, scenarios, and role plays are provided in these small group settings. Students are encouraged to support each other in pairs and small groups.
RSB Moodle platform provides a report on each student as to when they logged on and for how long they were online.

Self-Study
In addition, successful completion of this course will require students to engage in 10 hours self-study time per week that is essential to be undertaken in the student’s own time outside scheduled hours.
BSB80120 – Graduate Diploma of Management (Learning) student is provided with Learner Guide that includes self-study instructions for each unit of competency. The Learner Guide contains learning activities including such things as quizzes, case studies and written exercises. In addition, it provides a guide to reading the texts by giving the page numbers for a set amount of reading for each week. In this way the Learner Guide is structured to assist the student to: 
· Review and reinforce the learning content covered in class
· Deepen understanding through the completion of learning activities
· Undertake research in preparation for assessment completion
 
Student’s Dedicated Self-Study Hours   
	Activity 
	Weekly Hours 
	Term Hours 

	Self-Study 
	5 hours per week
	50 hours per term

	Assessment and assessment preparation 
	5 hours per week
	50 hours per term

	Total Self-Study hours per term
	100 hours per term 



Monitoring Self-Study
The completion of self-study activities in student’s own time are monitored by the Trainer & Assessor and the activities completed are utilised in classroom sessions as the basis for group discussion and comparing student activity responses.
All scheduled training sessions will take place at RSB campus. These training sessions allow students to gain knowledge and practical skills for each unit in a group-based environment.  Students will be provided with opportunity to participate and work in a team to perform role plays, group discussions, listen and reflect activities, questions, and answer sessions to develop their communication, teamwork, self-management, learning, problem solving, planning and organisation skills.
Students will be provided opportunities to use computer labs to develop their technology skills and research skills using the internet.

Amount of Training
The program has been specifically developed & scheduled to allow learners time to reflect and absorb the knowledge, to practice the skills in different contexts & to learn to apply the skills & knowledge in the varied environments that the simulated workplace environment offers before being assessed.
The program for BSB80120 – Graduate Diploma of Management (Learning) is delivered over 52 weeks with actual student contact hours being 20 hours per week for 40 weeks.
	Term
	Unit Code & Title
	Face-to-Face Hours 
	Self-Study Hours

	Term 1
	BSBLDR811 – Lead strategic transformation
	100
	50

	
	BSBSTR801 – Lead innovative thinking and practice
	100
	50

	
	Term 1 Break – 3 weeks

	Term 2
	TAELED803 – Implement improved learning practice 
	100
	50

	
	BSBFIN801 – Lead financial strategy development
	100
	50

	
	Term 2 Break – 3 weeks         

	Term 3
	BSBHRM613 – Contribute to the development of learning and development strategies
	100
	50

	
	BSBINS603 – Initiate and lead applied research
	100
	50

	
	Term 3 Break – 3 weeks

	Term 4 
	BSBHRM611 – Contribute to organisational performance development
	100
	50

	
	BSBLDR812 – Develop and cultivate collaborative partnerships and relationships
	100
	50

	
	Term 4 Break – 3 weeks

	Sub-Total               
	800
	400

	Total
	1200



Support Services and Reasonable Adjustment
RSB acknowledges its obligations as an RTO under the Education Standards of the Commonwealth Disability Discrimination Act 1992 regarding people with a disability. The principle of reasonable adjustment is applied to ensure that students with a disability have equitable access to the BSB80120 – Graduate Diploma of Management (Learning) program.
Further information on the Education Standards is available at:
 https://www.dese.gov.au/disability-standards-education-2005 
RSB has a documented student support policy which will be made available to all students. Through the implementation of this policy, RSB will ensure to:
· provide an age and culturally appropriate orientation program to assist students to adjust to their life and study at RSB and in Australia;
· assist students in course progress and attendance issues and provide access to services that enable them to complete their studies as scheduled;
· provide access to welfare related support services and refer to external agencies where appropriate;
· have critical incident policy and procedures and staff respond to these incidents in a timely manner to support students;
· have a designated staff member/s (Student Support Officer/s) who will act as a point of contact for students to enable them to access support services available at RSB.
· have sufficient support staff available to meet the needs of students.
· make its staff members, who interact with overseas students, aware of their obligations under the ESOS framework.

Language, Literacy and Numeracy (LL&N) Support
Students undertaking BSB80120 – Graduate Diploma of Management (Learning) are required to have well developed language, literacy, and numeracy (LLN) skills relevant to the requirements of their role.  
Diagnostic assessment will be conducted prior to the commencement of the learning. This is to ensure that students enrolled in the program have adequate LLN skills to complete the requirements of the training and assessment of the course:
· An LLN will be used to identify if students will require additional learning support and if the identified level of additional support is within RSB’s capabilities to deliver. Based on the group of students that this course is designed for, all are expected to have high level of LLN capabilities.
· RSB always aims to provide a positive and rewarding learning experience for all of its students.
· The Student Enrolment Form requests students to provide information regarding their LL&N requirements or any other special learning needs. 
· In the event of LL&N becoming an issue, the academic support staff will contact the student to discuss their requirements. 
· Students must ensure that they have discussed with their Trainer & Assessor any concerns they may have about their capacity to participate because of any Language, Literacy or Numeracy difficulties. 
· RSB can offer any student, on request at enrolment a reading and comprehension exercise to ascertain suitability for enrolment into a course.
· RSB will make every effort to ensure that students are adequately selected, enrolled, and supported to enable them to complete their training. Some examples of the type of support that RSB can offer include:
· Literacy:
· providing students only essential writing tasks
· consider the use of group exercises so that the responsibility for writing rests with more than one person.
· provide examples and models of completed tasks.
· ensure that documents and forms are written and formatted in plain English; and use clear headings, highlight certain key words or phrases, and provide explanations of all technical terms used.
· arranging tutorials to help students with study related problems.
· Language:
· present information in small chunks.
· speak clearly, concisely and not too quickly.
· give clear instructions in a logical sequence.
· give lots of practical examples.
· encourage students to ask questions; and
· ask all questions to ensure students understand.
· Numeracy:
· ask students to identify in words, what the exact problem is and how they might solve it.
· show students how to do the calculations through step-by-step instructions and through examples of completed calculations.
· help students to work out what math’s/calculations/measurements are required to complete the task; and
· encourage the use of calculators and demonstrate how to use them.
Additional hours of training and support will be considered for students with disabilities or learning difficulties.

	Arrangements with Other Providers 
	There are no arrangements with other providers.

	Trainer & Assessor Requirements
	A qualified Trainer & Assessor must possess the following: 
· TAE40116 Certificate IV in Training and Assessment or a Diploma or higher-level qualification in Adult Education.
· Vocational competencies at least to the level being delivered and assessed. 
· Current industry skills directly relevant to the training and assessment being provided.
Specific details of the Trainer & Assessors’ delivery/assessment capabilities can be found in the separate document namely Trainer & Assessor Matrix.

	Learning Sessions
	The following table provides an outline of the learning sessions in each cluster/module/unit:
	Unit Code & Title
	Weeks
	Learning Outcome

	BSBLDR811 – Lead strategic transformation

	5
	Upon successful completion of this unit, students are expected to have learnt:
· How to analyse and improve personal leadership style and professional competence and to lead organisational transformation and learning for strategic outcomes;
· Leading transformational practices, cultivating collaborative practices;
· Completing ongoing professional development;
· Providing strategic leadership in a dynamic context;
· How to use cognitive and creative skills to review, critically analyse, consolidate and synthesise knowledge, in order to generate ideas and provide solutions to complex problems;
· How to use communication skills to demonstrate their understanding of theoretical concepts and to transfer knowledge and ideas to others.
· 

	BSBSTR801 – Lead innovative thinking and practice

	5
	Upon successful completion of this unit, students are expected to have learnt:
· How to generate, lead and sustain innovative organisational thinking and practice;
· How to initiate and lead innovation in any industry or community context;
· How organisation’s thinking and practice will be different depending on its core business, purpose, size, complexity and broader operating context.

	TAELED803 – Implement improved learning practice 

	5
	Upon successful completion of this unit, students are expected to have learnt:
· How to evaluate ways to improve learning practice, managing and monitoring the means by which to improve learning, analysing, and advancing adoption of improved learning practice;
· Methods for improving learning practice, including developing individual staff members from the perspective of the organisation’s needs and imperatives, and enhancing outcomes for learners and candidates;
· To identify ways in which to implement learning practices that build organisational capabilities within a small to medium-sized organisation, or to a significant unit of activity in a large organisation.
· 

	BSBCRT611 – Apply critical thinking for complex problem solving

	5
	Upon successful completion of this unit, students are expected to have learnt:
· To develop structured and innovative solutions to overcome complex organisational issues;
· To operate with a high degree of autonomy and may undertake non-standard work tasks involving escalated risks;
· The ability to lead a team or a work area.
· 

	BSBHRM613 – Contribute to the development of learning and development strategies

	5
	Upon successful completion of this unit, students are expected to have learnt:
· Contributing to strategy formation;
· Designing, developing and implementing an organisational learning strategy;
· Reviewing and improving overall organisational learning and development.
· 

	BSBLDR601 – Lead and manage organisational change

	5
	Upon successful completion of this unit, students are expected to have learnt:
· How to determine strategic change requirements and opportunities;
· How to develop, implement and evaluate change management strategies;
· How to take responsibilities that extend across the organisation or across significant parts of a large organisation;
· How to achieve structured approach to change management and organisational knowledge.

	BSBOPS601 – Develop and implement business plans

	5
	Upon successful completion of this unit, students are expected to have learnt:
· How to run a business operation and covers the steps required to develop and implement a business plan;
· Determining the effective functioning and success of the organisation. 

	BSBLDR812 – Develop and cultivate collaborative partnerships and relationships

	5
	Upon successful completion of this unit, students are expected to have learnt:
· How to influence others;
· Cultivating new and existing partnerships;
· Establishing positive collaborative relationships
· Leading the establishment of a partnership program; 
· Establishing reporting mechanisms;
· How to use cognitive and creative skills to review, critically analyse, consolidate and synthesise knowledge, in order to generate ideas and provide solutions to complex problems;
· How to use communication skills to demonstrate their understanding of theoretical concepts and to transfer knowledge and ideas to others.



General Note: 
During the training/learning process Trainer & Assessor will be expected to present and discuss with student’s various industry related case studies and or current events to enhance the learning experience. Those identified additional resources will be approved by the Principal prior to delivery.

	Assessment Strategy

	Assessment Overview
	Students of BSB80120 – Graduate Diploma of Management (Learning) course will be advised of the assessment requirements at the beginning of training of each unit.
BSB80120 – Graduate Diploma of Management (Learning) course assessments are the process of collecting evidence and making judgements about whether competency has been achieved to confirm whether an individual can perform to the standards expected in the workplace, as expressed in the relevant endorsed unit of competency.
Assessments are carried out in accordance with:
· Identified industry benchmarks and available best practice relevant for particular assessment.
· specific industry requirements.
· specific principles of assessment.
· rules of evidence.
The Assessment tasks given to the students throughout the unit of competency will require the students to manage their workload and schedule assessment tasks accordingly. As this is a competency-based course, assessments continue throughout the course until the participant either achieves competency in their assessment tasks or a further training need is identified and addressed.
Formative assessment is provided throughout the course in terms of practice.  This is achieved through using the tasks outlined in the learners’ resources as practice.  Those tasks are separate to the summative assessment process that concludes each unit of competency.
The assessment process for all students in BSB80120 – Graduate Diploma of Management (Learning) course may include theory, projects, and practical assessments.
Each unit has an individual assessment tool and a mapping document which establishes the details of the assessment methodology including:
· Outlining the assessment methods.
· Providing instructions for the Trainer & Assessor.
· Providing instructions for the students.
· Being mapped to the unit of competency.
· Ensuring assessment is summative.
All activities and projects are assessed by the assigned Assessor and then returned to the student with feedback. Assessor’s feedback to student allows them to monitor their progress before progressing onto new activities so they may apply lessons learned in their previous assessments.
The assessment process may include theory, projects, and practical assessments.
Each unit in BSB80120 – Graduate Diploma of Management (Learning) course has an individual assessment tool and mapping document which establishes the details of the assessment methodology including:
· Outlining the assessment methods.
· Providing instructions for the Trainer & Assessor.
· Providing instructions for the students.
· Being mapped to the unit of competency through a separate mapping document.
· Ensuring assessment is summative.
All activities and projects are assessed by the assigned Assessor and then returned to the student with feedback. Assessor’s feedback to student allows them to monitor their progress before progressing onto new activities so they may apply lessons learned in their previous assessments.

	Assessment Validation Process
	Assessment Validation is a quality review process designed to check that the assessment tools produced valid, sufficient, current, and authentic evidence (rules of evidence) to enable suitable judgements of competence relevant to requirements of training package or accredited course. It includes reviewing and making recommendations for improvements to the assessment tool, process and/or outcomes.
In completing assessment validation for BSB80120 – Graduate Diploma of Management (Learning) course, RSB has applied an approach outlined in the publication: Maximising Confidence in Assessment Decision-Making, Resource Kit for Assessors, NCVER 2002. In addition, RSB has undertaken mapping of the developed assessments to ensure alignment to the units of competence.

	Assessment Resources
	The assessment resources in general for this course are given below:
	Learner Resources
	Trainer & Assessor Resources

	Learning Resources:
· PowerPoint Presentation;
· Learner Guide;
· Self-Study Guide;
· Project Portfolio;
· Simulation Pack;
· Assessment Tasks.
Assessment Tasks that will be used to assess the student’s competency contains:
· Written Questions;
· Project (Contains Case Study and Written Report);
· Applied Questions;
· Role Play/Presentation.

	Training and Assessment Resources:
· PowerPoint Presentation;
· Trainer Guide/Lesson Plan;
· Project Portfolio Assessor;
· Simulation Pack;
· Assessor Marking Guide;
· Unit of Competency;
· Assessment Requirements;
· Assessment Mapping;
· Lesson Plan Mapping;
· Assessment Outcome & Checklists;
· Assessment Tasks.

Assessment Instruments:
· Assessment Outcome & Checklists;
· Observation Checklists.

	Physical Resources:
· Classroom equipped with all facilities;
· Computer lab with sufficient computers; 
· Internet connectivity
· Learning platform (Moodle)




	Recording Assessment Evidence and Student Feedback
	It is RSB requirement that Trainers & Assessor record detailed evidence of the student’s demonstrated knowledge and skills. The ‘Comments’ fields within the assessment tools are to be used to record detailed commentary on the knowledge and skills demonstrated by the student. The Final Assessment Summary & Feedback Report is to be used to record the overall assessment finding and the feedback that is provided to the student. These comments should be as detailed as possible. 
The completed assessment records will be retained by RSB in archive and may be accessed in the future as part of a review of the quality of evidence being gathered by RSB relating to a particular unit of competency or as part of a general audit of RSB assessment strategy.
Students will be given a chance to comment on their performance prior to getting feedback from their Trainer & Assessor. Students will receive a copy of all written comments and the evidence summary. 
At the conclusion of an assessment, the Trainer & Assessor will complete Final Assessment Summary & Feedback Report for each student and indicate whether the student is competent or not competent. The student will sign that document and add any relevant comments. The Assessment Summary Report together with all assessment materials should be retained and filed within the student’s academic record.

	Re-assessment
	Students who are assessed as Not Yet Competent will be provided with detailed verbal and written feedback to assist them to identify the gaps in their knowledge and skills to be addressed through further training and re-assessment (where applicable). Those students will be provided with additional training and learning support to target their specific gaps in knowledge and/or skills and prepare them for additional assessment. 
It is the policy of RSB to provide two (2) opportunities for additional training and re-assessment at no additional cost to the student. Students who require additional training and re-assessment after they have exhausted their two opportunities will be required to pay a fee for additional training and re-assessment.  
Student’s requiring additional learning support are to be brought to the attention of the Academic Manager so that the progress of the student can be monitored closely, and additional support services can be applied well before it becomes necessary to impose an additional fee for re-assessment.  

	Meeting Individual Needs
	In BSB80120 – Graduate Diploma of Management (Learning) course, the student’s individual needs must be determined during the preparation for each assessment. If the student has individual needs, the Trainer & Assessor will make suitable adjustment to the assessment to allow for these whilst maintaining the integrity of the evidence gathering process. The student’s individual needs and the adjustment applied are to be recorded within the assessment record.
The assessment instructions outline the recommended way to allow students to demonstrate their competence. Student’s individual needs may require reasonable adjustment to the assessment tasks in order to accommodate a student’s needs. 
At RSB, flexibility is encouraged, ensuring that students get adequate opportunity to demonstrate their ability to meet the competency. Trainer & Assessor should use the evidence-gathering tool to ensure alternative scenarios are comprehensive.

	Student Assessment Brief
	In accordance with the assessment process in BSB80120 – Graduate Diploma of Management (Learning) course, students will be fully briefed about their assessments. Prior to commencement of each assessment, the student will be provided with a detailed briefing on all aspects of assessment activity. 
The Trainer & Assessor will meet with the student to:
· Explain the purpose of the assessment and the assessment process.
· Explain the consequence of not meeting the requirements of the assessment.
· Explain the units of competency to be assessed and the evidence to be collected.
· Outline the specific tasks (in detail) listed within the benchmark of performance tasks listed within the observation/demonstration record and how these will be facilitated within their simulated workspace.
· Identify individual needs of the student and, where applicable, negotiate
· Reasonable adjustment for individual needs without compromising the competency outcomes.
· Seek feedback regarding the student’s understanding of the units of competency, evidence requirements and assessment process.
· Determine if the student is ready for assessment and, in consultation with the student, agree on the schedule for assessment as outlined in the course program.

	Assessment by RPL
	Recognition of prior learning (RPL) is provided as an assessment option to students who consider they are able to meet the skills and knowledge requirements of any unit(s) that make up the BSB80120 – Graduate Diploma of Management (Learning) program. 
RPL assessment is based primarily on the use of portfolio evidence and an interview with the student that includes oral questioning. When considered necessary (based on the Trainer & Assessor’s assessment of the student’s portfolio and interview questioning), it may also include a challenge test.
All applicants for RPL will receive advice and guidance from a Trainer & Assessor to ensure they understand the requirements of the relevant units of competency and the types of evidence required.
Student wishing to obtain recognition of their prior learning must then accept primary responsibility for identifying, gathering, and submitting suitable evidence of their current competency.
The process may involve the student undertaking a practical demonstration (e.g., in a role play), combined with questioning by the Trainer & Assessor. 
For those units where an applicant is unable to provide sufficient evidence to the standards required, they will be required to complete training and assessment in those units.

	Transition Arrangements
	RSB receives notification from ASQA when a training package qualification/ training package has been superseded. RSB ensures that the new training package qualification(s) is/are submitted as soon as practicable to ensure that current students may either complete the course with certification or transition to the new qualification within 12 months and before ASQA removing the qualification(s) from RSB scope as listed on the National Register.
Advice is given to existing and prospective students regarding new or revised Training Packages/qualifications via e-mails or through the formal transition process. Information for students and trainers is to be found on the RSB Google Drive folders and through attending regular staff meetings.

	Industry Engagement

	Industry Consultation

	In the design of this course, RSB consulted with the following industry representatives:
Dr Ian Benton 
Furthest Reach Marketing Advisors  
2/51 Middle Street, Kingsford NSW 2032
Email: ibenton@furthestreach.com   
Tel: 0410 480 584
Mr Mahesh Naganathan 
Highland Tax Accounting                                                                     
Suite A 1, 341 Bong Bong St,                                
BOWRAL NSW 2576                                                        
T (02) 48617095                                                                          
F (02) 8617096        
E info@highlandtax.com.au 
Dr Tom Denigan
KINGDOM BREWERIES AUSTRALIA / TANK ENGINE SOUND SYSTEMS 
ABN : 55 460 694 220
Mobile: 0412 245 163
Email: denigan@bigpond.com  
Address: 975 Anzac Pde, Maroubra NSW 2035 Australia.               
WEBs: www.tess.id.au & www.kingdombreweries.com.au
John Corrigan
PDL Academy 
Phone: 02 9262 9610
Email: support@pdlacademy.com.au 
Address: Level 6, 51 Druitt Street, Sydney New South Wales 2000
Website: https://www.pdlacademy.com.au/ 
As a result of this consultation, the training and assessment program has been developed to meet the needs of the target audience and industry requirements by seeking to ensure learning is relevant to current workplace practice. Industry consultants will be invited to provide feedback to RSB to this training and assessment strategy on an annual basis.

	Quality Control

	TAS Monitoring and Improvement
	Improvements to this TAS document are version controlled and significant improvements entered into the Continuous Improvements Register. The TAS may be customised to suit the needs of a specific cohort of student (target students).
The TAS is systematically reviewed by the Industry Advisory Committee at least annually. Furthermore, assessments are validated and moderated as per our Assessment Validation Policy and Procedure.
Evidence that Training and Assessment Strategies are being monitored and improved include:
· Annual reviews to reflect the changes in the training package and/or the changes in the qualification 
· Records of staff and industry stakeholder meetings about training and assessment strategies 

	Approval
	Principal Executive Officer
	Signature:
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	Academic Coordinator
	Signature:

	
	
	Date:

	TAS Review Date
	15 June 2022

	Document Version & Control

	Version
	1.1 June 2022

	Date Effective
	4 July 2022

	Review 
	This TAS will be reviewed in accordance with RSB documents review schedule

	Approved By
	Principal

	Approval Date 
	24 June 2022

	TAS Owner
	Richmond School of Business  

	Related Standard 
	Standards for RTO’s 2015- Chapter 4 (Clause 1.1 – 1.4 & 2.2)

	Related Documents
	· Education Services for Overseas Students Act 2000
· BSB Business Services Training Package Implementation Guide Specifications for Simulated Environments
· training.gov.au/ BSB50120 
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